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In a time when the most sophisticated informational technologies like blogs, micro-blogs, social networks and those of work 
collaboration, known under the name of Web 2.0., become more and more used, the ones to which most people have access are 
neglected or forgotten, as the case of electronic mail. From various reasons, we forget that informational technology is only a 
simple instrument of communication and, how sophisticated it is, is not as important as the way in which we use it to obtain 
efficiency. In the attempt to find the most efficient methods of interrelating with students within the teaching  learning process, 
to facilitate their integration in the micro-group of the study year, to offer them solutions to issues that their ages, genre, social 
statute imply, we have tried to transform traditional communication, mediated by the computer through electronic mail, in an 
instrument of mediation and counseling. An experiment carried out during four semesters with the students of our university, has 
demonstrated that this fact has proven to be possible and necessary. The students have had access to two e-mail addresses. One of 
them was for the professional communication (information, classes, essays, practical applications, auto-evaluations, pair and 
micro-group evaluations, projects etc.) and the other one, optional, to which they had access when they had a personal problem 
for which they felt the need to communicate and receive counseling from the teacher  person. From the very beginning their 
confidentiality was ensured, and respect towards the situations  problem presented and their concerns related to themselves, 
including the delete of the content of the discussion, for their peace of mind. Some of the effects of this type of counseling were: 
the increase in self-respect, a more positive image of themselves, the attenuation of some negative emotions, the resolution of 
some couple or group problems/conflicts, the defeat of some behavior crashes, the increase of self-confidence and of the syntality 
of the group/year they are part of, the active implication in the teaching  learning process and the results to semester results. The 
way in which this counseling has been made, the barriers and obstacles in relating, the steps and algorithm used, the collateral 
effects, represent the subject of this paper.  
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1. Introduction 
In a time when the most sophisticated informational technologies like blogs, micro-blogs, social networks and 
those of work collaboration, known under the name of Web 2.0., become more and more used, the ones to which 
most people have access are neglected or forgotten, as the case of electronic mail. From various reasons, we forget 
that informational technology is only a simple instrument of communication and, how sophisticated it is, is not as 
important as the way in which we use it to obtain efficiency. Many of the teachers tend to forget that the youngsters 
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they work with are away from home for the first time, away from their parents, high school friends and they feel 
confused, uncertain, and because of shame, pride or lack of courage, they do not dare to reveal the problems they 
deal with.  
The strictly professional relationship keeps them away from the teacher  human and his life experience. On the 
other hand, a great number of students, go to faculty at a later age and very often, there are integration problems, 
because, at their social and professional experience and at their age, it is quite uncomfortable, from various points of 
view, to be in the position of scholars. In the attempt to find the most efficient methods of interrelating with students 
within the teaching  learning process, to facilitate their integration in the micro-group of the study year, to offer 
them solutions to issues that their ages, genre, social statute imply, we have tried to transform traditional 
communication, mediated by the computer through electronic mail, in an instrument of mediation and counseling 
 
Since their ages and positions are different, it is quite normal that the problems illustrate the specificity of their 
personality, of the level of physical and psychological development and of the social environment they are part of. 
 Those who felt overwhelmed by the problems of life and lost their balance, those who were acting immature, or 
had difficulties in establishing relations, who could not evolve on a personal or professional level, those who were 
depressed, anxious, angry, afraid, who felt panic, who could not express their emotions and thoughts, keep important 
relations, who could not make decisions for their own problems or had a chronic illness (they or someone close to 
them) and felt overwhelmed by it, or those who had problems with their nutritional behavior (bulimia or anorexia), 
were the ones who needed counseling.  
Although in our faculty there is a counseling department for our students, only few of them take advantage of 
their services because they still feel an obvious discomfort in using such services because of some preconceptions, 
lack of information or lack of trust in these services.  
2. Methodological alternatives 
An experiment carried out during four semesters with the students of our university, has demonstrated that this 
fact has proven to be possible and necessary. The students have had access to two e-mail addresses. One of them 
was for the professional communication (information, classes, essays, practical applications, auto-evaluations, pair 
and micro-group evaluations, projects etc.) and the other one, optional, to which they had access when they had a 
personal problem for which they felt the need to communicate and receive counseling from the teacher  person.  
From the very beginning their confidentiality was ensured, and respect towards the situations  problem 
presented and their concerns related to themselves, including the delete of the content of the discussion, for their 
peace of mind.  
According to the ideas of Richard Nelson Jones (2006) in the most important thing that we had in mind in the 
approach of counseling is the fact that is implies: helping, assistance relationships, a set of interventions, a series of 
processes and a phase evolution.  
The process of each step of counseling implied: the establishment of a counseling relationship, the identification 
of the nature of the problems, their analysis and classification, the design of the intervention program and of the 
alternative solutions and their implementation (Peterson, 2006; Mearns, & Thorne, 2007). 
The complexity of the counseling steps kept the unity of three operational unities: 
 the informative  evaluative sequence  - Golu, 2005) who participated at the 
settlement of the premises of the counseling relationship) 
 forming  prophylactic sequence in the case of which the preliminary formative interventions also involve 
his positive evolution. 
 sequences of recovery interventions which involved the improvement and removal of the difficulties of the 
subject and the and the establishment of his adaptive balance and, finally, the resolution of the problem.  
2436   Elena Liliana Danciu /  Procedia - Social and Behavioral Sciences  46 ( 2012 )  2434 – 2439 
One of the most useful instruments for overcoming some stressful life problems, counseling has had as a main 
goal the support of the person in clarifying his like situation and reaching his goals by making informed and 
meaningful decisions. 
Since the personalities and needs are different (Mearns & Thorne, 2007) and the expectations and problems vary 
a lot, there are different fields of counseling like: physical and mental health, negative emotionality (inferiority 
complex, aggressiveness and self  aggressiveness, suicide tendencies), family, interpersonal relationships (Golu, 
2005) social role and status, social adaptation, socio  professional integration etc. That is why, when guiding the 
students, we have looked into the following:  
 identifying: problems of school, professional, social, relation adaptation; personal conflicts; behavioral and/or 
emotional problems; family conflicts; identity problems. 
 the exploitation and removal of the causes of personal problems; 
 the development of the capacity of making essential changes on a psychological and also daily level; 
 the improvement of the capacity of making decisions, of making changes; 
 the development of the ability of making the most of the potential and personal resources; 
 the resolution of emotional and interpersonal problems; 
and the following types of counseling have been carries out: Woolfe, Dryden & Strawbridge, 
2003): 
 informational counseling: by offering information of different fields / specific themes with educational, 
professional, medical contents , that  they needed 
 vocational counseling with the aim of developing capacities of career planning 
 counseling regarding personal development for forming some abilities and attitudes that allow a flexible and 
efficient personal and social functioning and also allow reaching a state of wellness (Woolfe, Dryden & 
Strawbridge, 2003) 
 educational counseling, which has as objective personal development, the promotion of health and wellness, the 
prevention of some behaviors that can affect the health (alcohol, smoking, drugs) 
 psychological counseling  with the aim of personal optimization, self knowledge and personal development 
(Peterson, 2006) the prevention and transfer of emotional, cognitive and behavioral problems, of a better 
functioning in the daily life, and of building some positive relationships with the people around (Nelson Jones, 
2006) 
 supportive counseling which aimed at offering emotional support when the subjects dealt with relatively 
reduced emotional problems (depression or slight anxiety states, lack of self-confidence, panic attack, fear, 
short emotional blocking etc.) 
 crisis counseling which consisted of psychologically assisting the students who were in a crisis situation 
(suffered from severe psycho-trauma, had suicide attempts, severe motorcycle or car accidents, are part of 
families in which one member suffers from a mental illness  schizophrenia, pronounced depressive syndrome 
or a development deficiency, Down Syndrome, Asperger Syndrome etc.) 
 couple and family counseling  (for example, situations of divorce with children, alcoholism, professional and 
mental illnesses, childhood traumas, conflicts resolutions) 
 premarital counseling 
 career counseling  which involved: 
 A better knowledge of personal skills, abilities or knowledge 
 A positive and realistic outlining of self  image (Carnegie, 2007) 
 Identifying the sources of professional dissatisfaction, of the incompatibilities or difficulties of social 
relating and of assuming different roles (Brown & Lent, 2005) 
 Identifying the causes, nature and ampleness of the barriers / blockages in making decisions in the 
occupational areas (Kidd, 2006) 
 The compensation of the lack of information, of incomplete or mistaken information, and the attenuation of 
stereotypes regarding the world of labor (Shapiro, 1998) 
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 Finding the type of education and professional formation in according to their projects and resources 
regarding their careers in a specific life context (Gass & Seiter, 2009) 
 Identifying the occupational alternatives which are complementary to their structure of interests, the 
aptitudes and characteristics dominant for their personality 
 Maturity in making decisions and autonomy in planning their career development 2003). 
According to the methods uses, one has appealed to: short-term counseling of reevaluation, rehabilitation, 
relational, based on solutions, crisis interventions and counseling in case of pain or mourning.  
At all time we have taken into account: 
aimed at goals and the opportunities of the methods and techniques applied.  
From the 87 participants to the counseling sessions, 84 were women with ages between 21-25 years old - 36,26  
30 years old  12,31  35 years old  9, 36-40 years old  14, 41-45 years old  6, 46-50 years old  7. From the 
point of view of the social status, 46 were married, 5 divorced, 28 not married, 8 free couples. 31 of them have 
children, 27 were finishing their studies, and 4 of them were attending a second faculty. 
Because some of the issues approached were rather delicate, we appealed to some specialists from the District 
Hospital and the City Hospital, Timisoara Court House, District Court House, specialists of family counseling, 
psychologists, and psychiatrists from private and state institutions.  
The subjects agreed as soon as they were promised that it will all be confidential. For all the counseling 
sequences develop correctly and efficiently, the teacher  councilor had to carry out some conditions, and the most 
important were:  
 The assimilation, practice, thoroughness and perfection of the most modern counseling techniques. 
 
am, 
personal projection exercises made with the help of ice breaking techniques within classes and seminars or 
within the classes and the seminars or within the seminar type classes at the beginning of the semester). 
 Seriousness, confidentiality, optimisti
incertitude, the tendency of distorting reality and the emotionality of both partners does not represent an good 
support for counseling. 
  thinking, regardless of age, genre, social role or status. 
 Patience in completely lecturing any message and taking all of them as extremely important for the student. 
 Creating a confidence climate (Anderson, 1999) psychological comfort in the student  teacher councilor 
relationship. 
 Responding to the request of counseling in the same day, according to the request or problem presented. 
 Transferring the counseling to a strictly specialized person if the problems are more complex and contacting the 
family (parents, spouse, life partners, brothers, sisters, other relatives). 
The only conditions for the students were: 
 
be found. 
 Clarity and logic of the problems presentation. 
 Leaving aside any shame or fear in contacting the teacher. 
 Establishing connection with the teacher directly through e-mail in case of emergency (special emotional 
situations or in case the evolution of the events request it) establishing connection with the teacher directly 
through telephone, chat or messenger. 
Requesting counseling had no temporary restriction (when there was a problem, the request has been made. 
3. Results 
Even though some interventions took place at a very long distance and only crisis situations, the effects on the 
individual behavior, registered in time, were quite obvious: 
 Opening towards communication of both partners involved in the relationship adviser  advisee. 
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 The availability of sharing their problems with somebody they trust. 
 Accepting step by step the idea that they need counseling in order to overcome easier their frustrations, failures, 
including broken hopes. 
 The desire of self - knowledge, of revealing the weaknesses and strengths of the personality with the aim to 
solve inner conflicts. 
 Improvement of the student  teacher interpersonal relationship manifested through the increase of the feeling 
of reciprocal trust, personal security. 
 Solving some individual, emotional, relational, family, couple, and physical and mental health problems. 
 Being interested in assimilating some pieces of information, which, up to a certain point were considered 
difficult or not interesting. 
4. Discussions 
The gain of trust of the students was made step by step and, although we have tried to avoid any type of 
dysfunctions, a series of blockage were present at the level of each type of counseling: 
 Communicational:  manifested through the lack of courage of presenting the problems as they were, in the 
attempt to protect the self image, the social role and status, considering that: many students were at that time 
employed in different fields, including the one in which they were finishing their university studies, some of 
them were attending supplementary classes or a second faculty, a large number were adults with a clear family 
situation, with children and they had to find a way to protect their social place and status. 
 Emotional: materialized through the absence of emotional control, emotional instability, the fear that his actions 
might complicate things instead of solving them, despair that there are no solutions for the problems they have. 
 Character  represented through the lack of self confidence 
 Relational  expressed through a high level of introversion, being socially distant for longer periods, a formal 
presentation of their problems emotional detachment as if they were talking about a totally different person. 
 Social  translated through inferiority complex connected to the incapacity of being integrated in the socio  
cultural and professional environment. 
The difficulty of overcoming these problems was even bigger when the emotional instability of the student 
became more present in all ways of communication (Shapiro, 1998). 
5. Conclusions 
The increase in self respect, having a more positive self image, the attenuation of some complexes and negative 
emotions, the resolution of some couple and group problems/conflicts, the defeat of some behavioral inactions, the 
increase of self confidence and the group syntality, the active implication in the teaching  learning process and the 
results to the semester exams were only some of the positive effects of this type of counseling. At the end of the 
counseling period, each of the subjects willingly answered to three questions.  
How did the counseling sequences help you? If you had any other problems, would you resort to this kind of 
counseling? What do you want us to do with the materials obtained after the counseling? Here are some of the 
answers to the first question: 
 They supported me in a difficult period in my life when I thought that the sun will never rise on my street; 
 Because of the feeling of reciprocal trust, the online meeting helped me clarify my feelings and improved the 
relationship with my family; 
 I think that the best thing that counseling has done for me having helped me find the causes of the problems I 
have dealt with for so long and have given me the courage to get directly involved in their resolution. Who 
would have thought that I am such a strong woman?! 
 The most spectacular thing that I received through counseling is the fact that I  discovered personal qualities 
and resources that I was not aware of up until now, and which no one else pointed out for me; 
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 I regained interior balance and I feel good about myself, something I never thought possible in the given 
conditions; 
 When I thought that nothing good can happen for my soul, I regained control over my own life; 
 It made me aware of my own potential and it made me more ambitious and learned me to lose and accept loss 
without consider it a tragedy; 
 I enjoy the effect of the first personal decisions and I feel much more confident; the fear of failure is reduced 
and I learned to respect myself much more; 
 It made me stop being afraid of exteriorizing my emotions, thoughts in an authentic way; 
 It helped me grow up. The excessive infantile behavior is more and more rare and I have learned to be more 
civilized when stating my point of view. Thank you!  
71 of the subjects answered to the second question that they would keep the type of counseling and the advisor 
because they have never felt closer to the teacher than during this period and, 4 of them said that they would do 
anything possible never to find themselves in the situation of needing counseling again, 7 of them would try 
themselves practicing the specific algorithms for regaining self esteem, solving emotional conflicts and 2 of them 
said that it was too early to tell as they were only for a little time involved in counseling. 
Since the cornerstone of this type of counseling was confidentiality and reciprocal trust, 75% from the students 
considered that in order to avoid and suspicions, it is best to keep the information, and as for the counseling itself, 
each can archive it or delete it , since the teacher does not need it (which he did). 19% considered that their positive 
experience 
point of view. 
The results obtained encourage the continuation of this experience, especially since, each generation will find 
itself in a moment when the support and affection of an adult will be needed. Both parties will be satisfied with the 
results, but for the teacher advisor, that THANK YOU!  
Said from the heart will represent an anticipated reward of all the steps he will make for his future interventions.  
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